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NetIQ Identity Manager Analyzer 4.8 provides several enhancements and resolves specific previous 
issues. 


Many of these improvements were made in direct response to suggestions from our customers. We 
thank you for your time and valuable input. We hope you continue to help us ensure that our products 
meet all your needs. You can post feedback in the Identity Manager Community Forums, our 
community Web site that also includes product notifications, blogs, and product user groups. 


For information about what’s new in previous releases, see the “Previous Releases” section at the 
Identity Manager Documentation Web site. 


The documentation for this product and the latest release notes are available on the NetIQ Web site 
on a page that does not require you to log in. If you have suggestions for documentation 
improvements, click comment on this topic at the bottom of any page in the HTML version of the 
documentation posted at the Identity Manager Documentation Web site. 


To download this product, see the Identity Manager Product Web site. 
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1 What’s New? 


Analyzer is now converted to 64-bit application. This release adds support for Java 8 Update 222. 


2 System Requirements 


For information about hardware requirements and supported operating systems, see the System 
Requirements for Identity Manager 4.8 document. 


3 Installing Analyzer 4.8 


After you purchased Identity Manager 4.8, log in to the Identity Manager Product Web site and follow 
the link that allows you to download the software. The following files are available: 
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Table 1 Identity Manager ISO Images 


ISO Description 


Identity_Manager_4.8 Analyzer_Li Contains Analyzer for Linux. 
nux. tar.gz 


Identity_Manager_4.8 Analyzer_Wi Contains Analyzer for Windows. 


ndows .zip 


To download the installation kits, see the NetIQ Downloads Web site. 


Upgrading to Analyzer 4.8 


You can upgrade to Analyzer 4.8 from Analyzer 4.7. For information about the supported upgrade 
paths, see “Supported Upgrade Paths” in the NetIQ Identity Manager Setup Guide for Linux or 
“Supported Upgrade Paths” in the NetiQ Identity Manager Setup Guide for Windows. 


Known Issues 


NetIQ Corporation strives to ensure our products provide quality solutions for your enterprise 
software needs. The following issues are currently being researched. If you need further assistance 
with any issue, please contact Technical Support (http://www.netig.com/support). 


Using the Product Evaluation Key 


You can try using Analyzer before purchasing the product. For trying the product, enter C064 0010 
0000 E203 2CCA evaluation key in the License dialog box after launching Analyzer. The product 
evaluation key is valid up to 14 days after you start using the product. (Bug 728283) 


Contact Information 


Our goal is to provide documentation that meets your needs. If you have suggestions for 
improvements, please email Documentation-Feedback@netiq.com (mailto: Documentation- 
Feedback@netiq.com). We value your input and look forward to hearing from you. 


For detailed contact information, see the Support Contact Information website (http://www.netig.com/ 
support/process.asp#phone). 


For general corporate and product information, see the NetIQ Corporate website (http:// 
www.netiq.com/). 


For interactive conversations with your peers and NetIQ experts, become an active member of our 
community (https://community.microfocus.com). The NetIQ online community provides product 
information, useful links to helpful resources, blogs, and social media channels. 


Legal Notice 


For information about legal notices, trademarks, disclaimers, warranties, export and other use 
restrictions, U.S. Government rights, patent policy, and FIPS compliance, see https://www.netiq.com/ 
company/legal/. 


Copyright © 2019 NetIQ Corporation. All Rights Reserved. 
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